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BT Engineering Warranty Claim Form 
 
For any warranty claim please complete this form and email it to sales@btengpl.com .  
Please attached the proof of purchase and any photos or video to the email.  

 
Date Raised:  

 

 

Customer Name:  

Purchased from:  

Date of Purchase:  

Proof of Purchase attached: Yes / No 

  

Part Number:  

Part Description:  

Qty:   

  

Saw Serial Number:  

Motor Serial Number:  

  

Description of Fault:  

Blade Type:  

Material Being Cut:  

 
If the warranty claim pertains to a motor, it will need to be sent back to the manufacturer.  
BT Sales team will confirm next steps.  
 
If you have any questions, please do not hesitate to contact our office on (02) 9521 3041 or via 
email sales@btengpl.com 

mailto:sales@btengpl.com

